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Advanced Methodologies and Technologies
in Business Operations and Management Khosrow-Pour, D.B.A., Mehdi 2018-09-14
Businesses consistently work on new projects,
products, and workflows to remain competitive
and successful in the modern business
environment. To remain zealous, businesses
must employ the most effective methods and
tools in human resources, project management,
and overall business plan execution as
competitors work to succeed as well. Advanced
Methodologies and Technologies in Business
Operations and Management provides emerging
research on business tools such as employee
engagement, payout policies, and financial
investing to promote operational success. While
highlighting the challenges facing modern
organizations, readers will learn how corporate
social responsibility and utilizing artificial
intelligence improve a company’s culture and
management. This book is an ideal resource for
executives and managers, researchers,
accountants, and financial investors seeking
current research on business operations and
management.
Operations Management - Lee J. Krajewski
2015-02-20
NOTE: You are purchasing a standalone product;
MyOMLab does not come packaged with this
content. If you would like to purchase both the
physical text andMyOMLab search for ISBN-10:
013411020X/ISBN-13: 9780133872132. That
package includes ISBN-10:
0133872130/ISBN-13: 9780133872132 and
ISBN-10:0133885585/ISBN-13: 9780133885583.
For undergraduate and graduate operations
operations-management-stevenson-11th-edition-solutions

management courses. This package includes
MyOMLab™. A managerial approach to
operations management Operations
Management provides students with a
comprehensive framework for addressing
operational process and supply chain issues and
uses a systemized approach while focusing on
issues of current interest. The text has ample
opportunities for students to experience the role
of a manager with challenging problems, cases,
a library of videos customized to the individual
chapters, simulations, experiential exercises,
and tightly integrated online resources. Fully
integrated with MyOMLab, students and
instructors alike will benefit from personalized
learning and a dynamic set of assessment tools
that will help improve performance in the
course. Also available with MyOMLab ™
MyOMLab is an online homework, tutorial, and
assessment program designed to work with this
text to engage students and improve results.
Within its structured environment, students
practice what they learn, test their
understanding, and pursue a personalized study
plan that helps them better absorb course
material and understand difficult concepts.
Integrated Management of Processes and
Information - Kenneth A. Shaw 2013-10-15
Many process management books focus on
manufacturing applications. A few discuss
services applications and occasionally some
comment on the information processes outside
of the normal information technology (IT)
function. When a business seeks to improve the
processes it uses in order to provide efficiency
and cost savings to a product or service, that
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business needs to consider its manufacturing,
service, and information handling processes
together because they are not independent. This
book has two goals: First, to help business
practitioners integrate their management of
manufacturing or service processes with
information processes; and second, to provide
business schools with a textbook that can be
used for a basic process management course to
precede or accompany the typical operations
management course. Because information
handling approaches vary considerably with
organizational size, both large and small
business approaches are discussed. This
discussion is focused on basic concepts rather
than specific technical aspects like what type of
information hardware to be used. One chapter
will discuss the considerations necessary when
adding information process management to
enterprise resource planning (ERP), statistical
process control (SPC), and supply chain logistics
approaches from both large and small business
perspectives.
Production and Operations Management Richard B. Chase 1998-07-01
Ebook: Purchasing and Supply Chain
Management - BENTON 2014-07-16
Ebook: Purchasing and Supply Chain
Management
Services Marketing: People, Technology,
Strategy (Ninth Edition) - Jochen Wirtz
2021-10-15
Services Marketing: People, Technology,
Strategy is the ninth edition of the globally
leading textbook for Services Marketing by
Jochen Wirtz and Christopher Lovelock,
extensively updated to feature the latest
academic research, industry trends, and
technology, social media, and case
examples.This book takes on a strong
managerial approach presented through a
coherent and progressive pedagogical
framework rooted in solid academic research. It
features cases and examples from all over the
world and is suitable for students who want to
gain a wider managerial view.Supplementary
Material Resources:Resources are available to
instructors who adopt this textbook for their
courses. These include: (1) Instructor's Manual,
(2) Case Teaching Notes, (3) PowerPoint deck,
operations-management-stevenson-11th-edition-solutions

and (4) Test Bank. Please contact
sales@wspc.com.Key Features:
EBOOK: Operations Management: Theory
and Practice: Global Edition - STEVENSON,
WILL 2019-01-11
EBOOK: Operations Management: Theory and
Practice: Global Edition
Production and Operations Management
Systems - Sushil Gupta 2014-02-07
Since the beginning of mankind on Earth, if the
"busyness" process was successful, then some
form of benefit sustained it. The fundamentals
are obvious: get the right inputs (materials,
labor, money, and ideas); transform them into
highly demanded, quality outputs; and make it
available in time to the end consumer.
Illustrating how operations relate to the rest of
the organization, Production and Operations
Management Systems provides an
understanding of the production and operations
management (P/OM) functions as well as the
processes of goods and service producers. The
modular character of the text permits many
different journeys through the materials. If you
like to start with supply chain management
(Chapter 9) and then move on to inventory
management (Chapter 5) and then quality
management (Chapter 8), you can do so in that
order. However, if your focus is product line
stability and quick response time to competition,
you may prefer to begin with project
management (Chapter 7) to reflect the
continuous project mode required for fast
redesign rapid response. Slides, lectures, Excel
worksheets, and solutions to short and extended
problem sets are available on the Downloads /
Updates tabs. The project management
component of P/OM is no longer an auxiliary
aspect of the field. The entire system has to be
viewed and understood. The book helps students
develop a sense of managerial competence in
making decisions in the design, planning,
operation, and control of manufacturing,
production, and operations systems through
examples and case studies. The text uses
analytical techniques when necessary to develop
critical thinking and to sharpen decision-making
skills. It makes production and operations
management (P/OM) interesting, even exciting,
to those who are embarking on a career that
involves business of any kind.
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Operations Management - Robert Dan Reid
2010
With its abundance of step–by–step solved
problems, concepts, and examples of major
real–world companies, this text brings
unparalleled clarity and transparency to the
course. In the new Fourth Edition , all aspects of
operations management are explained—its
critical impact in today’s business environments,
its relation to every department in an
organization, and the importance of an
integrated supply chain focus. Quantitative and
qualitative topics are balanced, and students are
guided through the coursework that will help lay
the foundations for their future careers.
Operations Management - William J. Stevenson
2007
Operations Methods - Kenneth A. Shaw
2012-01-06
The intent of this book is to help business
practitioners and students expand their
knowledge of how waiting line analysis can be
used to address situations beyond the simple
examples they were presented in basic
operations courses. Throughout the book,
practical examples are given and worked out to
aid in understanding the material presented.
Some emphasis is given to the caveats in
applying waiting line theory and the importance
of being aware of the assumptions used in
developing that theory. The first chapters begin
with a review of those simple examples and the
terminology used for waiting line processes.
Readers are assumed to have basic familiarity
with the use of probability distributions and
Excel analysis tools. Those readers wishing to
refresh their knowledge are provided references
for doing so. Following chapters cover more
complex concepts related to multiple server
situations, less common arrival and service
distributions, limited population applications
commonly used for maintenance activities, cost
trade-offs between adding service capacity
versus process improvements, and
manufacturing applications. The final chapters
deal with the important topic that waiting line
theory only predicts average performance, not
the variability around that average. To gain
knowledge about variability for evaluation of
best and worst-case scenarios, the use of
operations-management-stevenson-11th-edition-solutions

simulation is required. Readers are introduced
to how simulation using Excel tools can be set
up for several waiting situations. Sample
programs are provided that can be modified to
address particular situations.
An Introduction to Management Science - David
Ray Anderson 1997
This volume provides an applications-oriented
introduction to the role of management science
in decision-making. The text blends problem
formulation, managerial interpretation, and
math techniques with an emphasis on problem
solving.
Electronic Batch Recording Solutions Monika Futschik 2017-10-11
Monika Futschik introduces an evaluation model
that allows a holistic assessment of the
advantages and disadvantages of electronic
batch recording solutions versus traditional
paper batch ticket solutions. In comparison to
former studies, this newly developed evaluation
model considers the change management efforts
and the financial investments required for
system deployment. The model proves the
overall performance value through the
implementation of electronic batch recording
solutions and supports decision-makers in
finding the most effective solution. The
development and effectiveness of this model is
based on various surveys, expert interviews, a
Delphi study as well as a case study with a reallife pharmaceutical company. The outcome of
her research can be easily applied to other
industries as well.
Operations Management (Arab World
Edition) - Jay Heizer 2013-04-30
A simplified and relevant appraisal of key
aspects of Operations Management, especially
tailored for an Arab audience. The text covers
the discipline's essential theory, and directly
applies it to real life, local business scenarios for
contextualised and engaged student learning.
Operations Management - Jay H. Heizer 2014
For undergraduate Operations Management
courses. A broad, practical introduction to
operations, reinforced with an extensive
collection of practice problems. Operations
Management presents a broad introduction to
the field of operations in a realistic and practical
manner, while offering the largest and most
diverse collection of problems on the market.
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The problems found in this text also contain
ample support--found in the book's solvedproblems, worked examples, and myomlab,
Pearson's new online homework and tutorial
system--to help students complete and
understand assignments even when they're not
in class. Note: This is the standalone book, if you
want the book/access card order the ISBN
below: 0133130762 / 9780133130768
Operations Management Plus NEW MyOmLab
with Pearson eText -- Access Card Package
Package consists of: 013292062X /
9780132920629 NEW MyOMLab with Pearson
eText -- Access Card -- for Operations
Management 0132921146 / 9780132921145
Operations Management
Operations Management - Lee J. Krajewski
2012-02-27
Creating value through Operations
Management. Operations Management provides
readers with a comprehensive framework for
addressing operational process and supply chain
issues. This text uses a systemized approach
while focusing on issues of current interest.
NOTE: This is the standalone book, if you want
the book/access card order the ISBN below:
0132960559 / 9780132960557 Operations
Management: Processes and Supply Chains Plus
NEW MyOMLab with Pearson eText -- Access
Card Package Package consists of 0132807394 /
9780132807395 Operations Management:
Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson
eText -- Access Card -- for Operations
Management: Processes and Supply Chains
Operations Management - Roberta S. Russell
2009
Featuring an ideal balance of managerial issues
and quantitative techniques, this introduction to
operations management keeps pace with current
innovations and issues in the field. It presents
the concepts clearly and logically, showing
readers how OM relates to real business. The
new edition also integrates the experiences of a
real company throughout each chapter to clearly
illustrate the concepts. Readers will find brief
discussions on how the company manages areas
such as inventory and forecasting to provide a
real-world perspective.
Contemporary Issues and Research in
Operations Management - Gary Moynihan
operations-management-stevenson-11th-edition-solutions

2018-06-20
Operations management (OM) is the function
concerned with the planning, design,
implementation, and control of business
operations in the production of goods and
services. OM has expanded from its original
factory-centric orientation to encompass the
service industry and the respective,
accompanying supply chains, with a broad,
global range of applications, increasing reliance
on quantitative analysis, and the development
and the use of supporting computer-based
information systems and technology. This book
highlights some critical aspects and advances in
the field of operations management. Topics
covered include investigations in the area of
sustainable supply chain management; the
application of OM principles to the deployment
of field laboratories to address epidemics; and
novel approaches to applying operations
management in response to increasingly diverse
requirements, circumstances, and performance
criteria.
An Introduction to Reliability and
Maintainability Engineering - Charles E.
Ebeling 2019-04-12
Many books on reliability focus on either
modeling or statistical analysis and require an
extensive background in probability and
statistics. Continuing its tradition of excellence
as an introductory text for those with limited
formal education in the subject, this classroomtested book introduces the necessary concepts in
probability and statistics within the context of
their application to reliability. The Third Edition
adds brief discussions of the Anderson-Darling
test, the Cox proportionate hazards model, the
Accelerated Failure Time model, and Monte
Carlo simulation. Over 80 new end-of-chapter
exercises have been added, as well as solutions
to all odd-numbered exercises. Moreover, Excel
workbooks, available for download, save
students from performing numerous tedious
calculations and allow them to focus on
reliability concepts. Ebeling has created an
exceptional text that enables readers to learn
how to analyze failure, repair data, and derive
appropriate models for reliability and
maintainability as well as apply those models to
all levels of design.
Operations Management - B. Mahadevan 2010
4/8

Downloaded from verdaddigital.com on
by guest

"Covers the core concepts and theories of
production and operations management in the
global as well as Indian context. Includes boxes,
solved numerical examples, real-world examples
and case studies, practice problems, and videos.
Focuses on strategic decision making, design,
planning, and operational control"--Provided by
publisher.
Operations Management in the Supply
Chain - Roger G. Schroeder 2013-01-01
Operations Management in the Supply Chain:
Decisions and Cases is an ideal book for the
instructor seeking a short text with cases. This
book employs a cross-functional perspective that
emphasizes strategy and critical thinking,
appealing to non-majors and practical for use in
an MBA level or undergraduate course in
operations management. The size and focus of
the book also make the text attractive for the
cross-functional curriculum where students are
required to purchase more than one text. The
sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden.
This mix makes the book appropriate for both
undergraduates and MBA students.
Operations Management, 1e - Christian
Terwiesch 2016-02-05
Cachon 1e is designed for undergraduate
students taking an introductory course in
operations management. This text will share
many of the strengths of Matching Supply with
Demand: An Introduction to Operations
Management (3e). Operations Management by
Cachon comprehensively spans the relevant
domain of topics, is accessible to a typical
undergraduate student (i.e., limited real world
business experience), incorporates the latest
research and knowledge, and provides thorough
pedagogical support for instructors along with
innovative learning support for students.
Connect is the only integrated learning system
that empowers students by continuously
adapting to deliver precisely what they need,
when they need it, and how they need it, so that
your class time is more engaging and effective.
Operations Management - Robert Dan Reid
2019-12
"Today, companies are competing in a very
different environment than they were only a few
years ago. Rapid changes such as a globally
interconnected environment, the Internet, big
operations-management-stevenson-11th-edition-solutions

data analytics, advances in technology, and
sustainability imperatives have required
businesses to adapt their standard practices.
Operations management (OM) is the critical
function through which companies can succeed
in this competitive landscape. Operations
management concepts are not confined to one
department. Rather, they are far-reaching,
affecting every functional aspect of the
organization. Whether studying accounting,
finance, human resources, information
technology, management, marketing, or
purchasing, students need to understand the
critical impactoperations management has on
any business"-Operations Management - William J.
Stevenson 2012
We are pleased to present this Global Edition,
which has been developed specifically to meet
the needs of international Operations
Management students. In addition to coverage of
the latest concepts and developments in this
dynamic field, and now with a greater emphasis
on services, supply chain management, ethics
and sustainability, new material has been added
to make the content more relevant and to
improve the learning outcomes for the
international student.
Operations and Supply Chain Management Roberta S. Russell 2020-05-07
Russell and Taylor's Operations and Supply
Chain Management, 9th Edition is designed to
teach students how to analyze processes, ensure
quality, create value, and manage the flow of
information and products, while creating value
along the supply chain in a global environment.
Russell and Taylor explain and clearly
demonstrate the skills needed to be a successful
operations manager. Most importantly,
Operations Management, 9th Edition makes the
quantitative topics easy for students to
understand and the mathematical applications
less intimidating. Appropriate for students
preparing for careers across functional areas of
the business environment, this text provides
foundational understanding of both qualitative
and quantitative operations management
processes.
Applications of Management Science - Kenneth
Lawrence 2015-02-04
The objective of this research annual is to
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present state-of-the-art studies in the application
of management science to the solution of
significant managerial decision making
problems. We hope that this research annual will
significantly aid in the dissemination of actual
applications of management science in both the
public and private sectors.
Integrating Business Management
Processes - Titus De Silva 2020-07-29
Integrating Business Management Processes:
Management and Core Processes
(978-0-367-48549-8, 365816) Shelving Guide:
Business & Management The backbone of any
organisation is its management system. It must
reflect the needs of the organisation and the
requirements of its customers. Compliance with
legal requirements and ethical environmental
practices contributes towards the sustainability
of the management system. Whatever the state
of maturity of the management, this book, one of
three, provides useful guidance to design,
implement, maintain and improve its
effectiveness. This volume, with its series of
examples and procedures, shows how
organizations can benefit from satisfying
customer requirements and the requirements of
ISO standards to gain entry into lucrative
markets. It provides a comprehensive coverage
of the key management and core processes.
Topics include the impact of management
systems on business performance, strategic
planning, risk management, good manufacturing
practices, purchasing, production and provision
of services, new product planning, warehousing
and logistics, sales management and several
other topics. This book, along with its two
companion volumes, is a practical guide for real
managers, designed to help them manage their
business more effectively and gain competitive
advantage. Titus De Silva is a consultant in
management skills development, pharmacy
practice, quality management and food safety
and an advisor to the newly established National
Medicines Regulatory Authority (NMRA) in Sri
Lanka.
Fundamentals of Business (black and
White) - Stephen J. Skripak 2016-07-29
(Black & White version) Fundamentals of
Business was created for Virginia Tech's MGT
1104 Foundations of Business through a
collaboration between the Pamplin College of
operations-management-stevenson-11th-edition-solutions

Business and Virginia Tech Libraries. This book
is freely available at:
http://hdl.handle.net/10919/70961 It is licensed
with a Creative Commons-NonCommercial
ShareAlike 3.0 license.
Introduction to Management Science with
Spreadsheets - William J. Stevenson 2007
This text combines the market leading writing
and presentation skills of Bill Stevenson with
integrated, thorough, Excel modeling from
Ceyhun Ozgur. Professor Ozgur teaches
Management Science, Operations, and Statistics
using Excel, at the undergrad and MBA levels at
Valparaiso University --and Ozgur developed and
tested all examples, problems and cases with his
students. The authors have written this text for
students who have no significant mathematics
training and only the most elementary
experience with Excel.
EBOOK: Operations and Supply Chain
Management, Global edition - F. Robert Jacobs
2013-06-16
Resourceful companies today must successfully
manage the entire supply flow, from the sources
of the firm, through the value-added processes
of the firm, and on to the customers of the firm.
The fourteenth Global Edition of Operations and
Supply Chain Management provides wellbalanced coverage of managing people and
applying sophisticated technology to operations
and supply chain management.
Electrical Engineering in Context: Smart
Devices, Robots & Communications - Roman Kuc
2014-03-12
ELECTRICAL ENGINEERING IN CONTEXT:
SMART DEVICES, ROBOTS &
COMMUNICATIONS by bestselling author
Roman Kuc describes the basic components and
technologies that make today's computerassisted systems operate and cooperate, inviting
the reader to understand by participating in the
design process. Directed at the undergraduate
electrical engineering student, this book starts
with the basics and requires a working
knowledge of algebra. Rather than simple plugand-chug exercises, the book teaches
sophisticated problem-solving and design tools.
Students will learn through designing digital
displays, extracting information from signals,
and optimizing system performance through
parameter value selection and observing
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graphical data displays. Animations showing
dynamic system behavior and relating to the
book figures are available through the book's
companion site. At the completion of the course,
students will have an understanding of the
capabilities of current digital devices and ideas
for possible new applications. This will benefit
students in other courses requiring quantitative
skills and in their profession. To help accomplish
this tall order, the book is written in a graduated
intensity that can be adapted to the specific
needs and talents of each student: Basic
commands and graphs are used in first-level
problems that illustrate device performance
while varying parameter values and in designs
that are open-ended, driven by student curiosity.
Some problems can be solved using software
packages, but many exercises are for paper and
pencil solution. MATLAB based examples and
problems are also included for users comfortable
with computer programming. Important Notice:
Media content referenced within the product
description or the product text may not be
available in the ebook version.
Supervision: Concepts and Practices of
Management - Edwin C. Leonard 2015-01-01
Differentiate yourself in a competitive
marketplace with SUPERVISION: CONCEPTS
AND PRACTICES OF MANAGEMENT, 13E. A
blend of traditional management concepts and
emerging insights, the text draws from the
authors' firsthand business experience to deliver
the leadership skills hiring managers want but
rarely find in new recruits. This comprehensive
single source for supervisory management
expertise addresses the most critical challenges
in business today, including globalization,
economic turbulence, transitional and temporary
workers, virtual employees, technology,
outsourcing, and downsizing. Hands-on and
practical, the text complements chapter
readings with skill-building techniques and
captivating video cases from well-known
organizations, letting you experience
supervisory roles yourself. Special attention to
diversity and ethics also helps you develop a
better sense of life beyond the classroom and
enhances the text's extensive coverage of
communication, decision making, conflict
resolution, and other essential supervisory skills.
Important Notice: Media content referenced
operations-management-stevenson-11th-edition-solutions

within the product description or the product
text may not be available in the ebook version.
Handbook of Research on Military, Aeronautical,
and Maritime Logistics and Operations - OchoaZezzatti, Alberto 2016-02-02
Effective logistics management has played a
vital role in delivering products and services,
and driving research into finding ever improving
theoretical and technological solutions. While
often thought of in terms of the business world,
logistics and operations management strategies
can also be effectively applied within the
military, aeronautical, and maritime sectors. The
Handbook of Research on Military, Aeronautical,
and Maritime Logistics and Operations compiles
interdisciplinary research on diverse issues
related to logistics from an inclusive range of
methodological perspectives. This publication
focuses on original contributions in the form of
theoretical, experimental research, and case
studies on logistics strategies and operations
management with an emphasis on military,
aeronautical, and maritime environments.
Academics and professionals operating in
business environments, government institutions,
and military research will find this publication
beneficial to their research and professional
endeavors.
Diseases of Swine - Jeffrey J. Zimmerman
2019-03-25
Provides a fully revised Eleventh Edition of the
definitive reference to swine health and disease
Diseases of Swine has been the definitive
reference on swine health and disease for over
60 years. This new edition has been completely
revised to include the latest information,
developments, and research in the field. Now
with full color images throughout, this
comprehensive and authoritative resource has
been redesigned for improved consistency and
readability, with a reorganized format for more
intuitive access to information. Diseases of
Swine covers a wide range of essential topics on
swine production, health, and management, with
contributions from more than 100 of the
foremost international experts in the field. This
revised edition makes the information easy to
find and includes expanded information on
welfare and behavior. A key reference for
anyone involved in the swine industry, Diseases
of Swine, Eleventh Edition: Presents a thorough
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revision to the gold-standard reference on pig
health and disease Features full color images
throughout the book Includes information on the
most current advances in the field Provides
comprehensive information on swine welfare and
behavior Offers a reorganized format to make
the information more accessible Written for
veterinarians, academicians, students, and
individuals and agencies responsible for swine
health and public health, Diseases of Swine,
Eleventh Edition is an essential guide to swine
health.
Introduction to Materials Management - J. R.
Tony Arnold 2001
This introductory textbook describes the basics
of supply chain management, manufacturing
planning and control systems, purchasing, and
physical distribution. The fourth edition makes
additions in kanban, supply chain concepts,
system selection, theory of constraints and
drum-buffer-rope, and need f
EBOOK: Operations Management in the Supply
Chain: Decisions and Cases - SCHROEDER
2013-02-16
EBOOK: Operations Management in the Supply
Chain: Decisions and Cases
Production/operations Management William J. Stevenson 1993
Operations Management in the Hospitality
Industry - Peter Szende 2021-06-10
From restaurants to resorts, the hospitality

operations-management-stevenson-11th-edition-solutions

industry demands strong operations
management to delight guests, develop
employees, and deliver financial returns. This
introductory textbook provides students with
fundamental techniques and tools to analyse and
improve operational capabilities of any
hospitality organization.
Student's Solutions Manual, Statistics for
Business and Economics, Eleventh Edition
[by] James T. McClave, P. George Benson,
Terry Sincich - Nancy S. Boudreau 2011
Project Management - DK 2022-01-04
The practical e-guide that gives you the skills to
succeed as a project manager. Discover how to
improve your project management skills by
defining a project brief, identifying stakeholders,
and building a strong team. You'll also learn
useful tips for initiating projects, setting
deadlines, and managing your budgets. Essential
Managers gives you a practical "how-to"
approach with step-by-step instructions, tips,
checklists, and "ask yourself" features showing
you how to focus your energy, manage change,
and make an impact. DK's Essential Managers
series contains the knowledge you need to be a
more effective manager and hone your
management style. Whether you're new to
project management or simply looking to
sharpen your existing skills, this is the e-guide
for you.
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