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the field, situating it historically and culturally, reviewing various
theoretical approaches to technical communication, and examining how
the field can be advanced by drawing on diverse perspectives. Timely,
informed, and practical, Solving Problems in Technical Communication
will be an essential tool for undergraduates and graduate students as
they begin the transition from classroom to career.
Technical Communication After the Social Justice Turn - Rebecca
W. Walton 2019
Laying the conceptual groundwork. Oppression -- Justice -- Rearticulating
the 3Ps. Positionality -- Privilege -- Power -- Building coalitions.
Coalitional action -- Critiques and responses -- Afterword.
Mastering Technical Communication Skills - Peter Wide 2017-03-27
To live is to communicate, and to communicate with confidence is a craft
that one will do well to master early rather than later in life. If only the
gift of the gab were enough to sail smoothly through the rough waters
that the tough world is teeming with, every glib conversationalist would
have a successful vocation, but that’s not the case. The means of
communication come naturally to human beings, but the skills that make
communicating worthwhile and meaningful do not. Thankfully, anyone
who wishes to can learn—and even perfect—these skills. This concise
handbook focuses on the ways in which students can develop a robust
career after completing their academic studies. The foundational work of
nurturing and strengthening individual abilities begins during university
life, but these skills need to be complemented with strategies that help
the student turned professional to not only interact well with society but
also earn its respect through clear, precise, and honest communication.
Talent needs to be matched with competence, and the book shows
exactly how one goes about doing that. It spells out the ingredients of a
sound and strategic action plan that definitively aligns one’s goals with
one’s aspirations, no matter how lofty. This plan has to be closely related
to the choices, conditions, and possibilities that will be available for the
kind of education and experience that individuals have and the
aspirations they harbor. Students entering high school or university can
use the book to review the necessary courses to choose during their
academic life. Young people will find solid guidelines in it that provide a
structure for planning and focusing on the skills needed when one
embarks upon a fulfilling career.
Technical Communication - Paul V. Anderson 2013-03-22
Thousands of students have successfully improved their writing and
design skills using Anderson's TECHNICAL COMMUNICATION: A
READER-CENTERED APPROACH. Known for its treatment of the
rhetorical situation and coverage of usefulness and persuasion, this
edition renews the focus on the reader-centered approach and includes
new learning outcomes at the start of each chapter to help students gain
more from their reading. Important Notice: Media content referenced
within the product description or the product text may not be available in
the ebook version.
Three Keys to the Past - Teresa Kynell-Hunt 1999
Provides a collection of critical essays on the history of technical
communication designed to help guide future research.
Assembling Critical Components - Joanna Schreiber 2021
"Assembling Critical Components examines the necessity for technical
and professional communication to consider the identity of the field
rather than its definition. In shifting to an assembled identity made of
component parts, the book illustrates that at any given time or in
different contexts a different component can be used to argue for or to
produce technical and professional communication. Each chapter, then,
examines a specific component of the field's identity to illustrate a range
of knowledges and practices that comprise important components of the
field"-Effective Technical Communication - Anne Eisenberg 1982

Robert Donnelly's Down Under Thoughts - Robert Donnelly 2006-03
This is a book of pondering from a man who spent four years in the
numerical ocean of engineering studies; ten years in the challenging and
eccentric confines of a monastery studying mysticism; one year selling
toy koalas to Japanese tourists and four years carrying out the breathtaking, and life-changing, responsibilities of filing and data entry in the
dysfunctional realm of the public health sector.
Technical Communication - Mike Markel 2021-02-22
Technical Communication prepares students to make the leap from
writing in college to writing in a variety of workplace settings and
contexts. Full of clear, practical advice and real-world examples from a
range of sources, the text gives students practice with the kinds of
writing processes and products they’ll encounter on the job. The new
edition shines a light on the challenges of writing in a variety of contexts
across a variety of media and continues to provide thorough guidance
with new examples that prepare students to become effective,
responsible communicators in a technologically saturated world.
Content and Complexity - Michael J. Albers 2014-04-08
Information design is an emerging area in technical communication,
garnering increased attention in recent times as more information is
presented through both old and new media. In this volume, editors
Michael J. Albers and Beth Mazur bring together scholars and
practitioners to explore the issues facing those in this exciting new field.
Treating information as it applies to technical communication, with a
special emphasis on computer-centric industries, this volume delves into
the role of information design in assisting with concepts, such as
usability, documenting procedures, and designing for users. Influential
members in the technical communication field examine such issues as
the application of information design in structuring technical material;
innovative ways of integrating information design within development
methodologies and social aspects of the workplace; and theoretical
approaches that include a practical application of information design,
emphasizing the intersection of information design theories and
workplace reality. This collection approaches information design from
the language-based technical communication side, emphasizing the role
of content as it relates to complexity in information design. As such, it
treats as paramount the rhetorical and contextual strategies required for
the effective design and transmission of information. Content and
Complexity: Information Design in Technical Communication explores
both theoretical perspectives, as well as the practicalities of information
design in areas relevant to technical communicators. This integration of
theoretical and applied components make it a practical resource for
students, educators, academic researchers, and practitioners in the
technical communication and information design fields.
Effective Writing - John Kirkman 2002-09-11
Effective communication is vital to science, engineering and business
management. This thoroughly updated second edition with a new chapter
on the use of computers and word-processors gives clear, practical
advice illustrated with real-life examples on how to select, organize and
present information in reports, papers and other documents.
Solving Problems in Technical Communication - Johndan JohnsonEilola 2012-12-26
The field of technical communication is rapidly expanding in both the
academic world and the private sector, yet a problematic divide remains
between theory and practice. Here Stuart A. Selber and Johndan
Johnson-Eilola, both respected scholars and teachers of technical
communication, effectively bridge that gap. Solving Problems in
Technical Communication collects the latest research and theory in the
field and applies it to real-world problems faced by
practitioners—problems involving ethics, intercultural communication,
new media, and other areas that determine the boundaries of the
discipline. The book is structured in four parts, offering an overview of
effective-technical-communication
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throughout to reinforce and test knowledge.
Technical Communication - Mike Markel 2009-02-03
Comprehensive and truly accessible, Technical Communication guides
students through planning, drafting, and designing the documents that
will matter in their professional lives. Known for his student-friendly
voice and eye for technology trends, Mike Markel addresses the realities
of the digital workplace through fresh samples and cases, practical
writing advice, and a companion Web site — TechComm Web — that
continues to set the standard with content developed and maintained by
the author. The text is also available in a convenient, affordable e-book
format.
Lean Technical Communication - Meredith A. Johnson 2017-11-20
Winner of the 2020 CCCC Research Impact Award Lean Technical
Communication: Toward Sustainable Program Innovation offers a
theoretically and empirically-grounded model for growing and
stewarding professional and technical communication programs under
diverse conditions. Through case studies of disruptive innovations, this
book presents a forward-looking, sustainable vision of program
administration that negotiates short-term resource deficits with longterm resilience. It illustrates how to meet many of the newest challenges
facing technical communication programs, such as building and
maintaining change with limited resources, economic shortfalls,
technology deficits, and expanding/reimagining the role of our programs
in the 21st century university. Its insights benefit those involved in the
development of undergraduate and graduate programs, including majors,
service courses, minors, specializations, and certificates.
Technical Communication - Michael H. Markel 2012-01-04
This volume provides students with accessible and easy-to-follow
strategies for tackling the major types of documents, from writing
reports to job applications. Interactive exercises are included to provide
engaging scenarios for writing practice.
Effective Communication for the Technical Professions - Jennifer
MacLennan 2010-09
Effective Communication for the Technical Professions is a core text
aimed at the first- through third-year university and college levels. Using
a theoretical and practical approach, this text is a concise guide to
technical communication that helps students practise critical reading
andanalysis skills, technical writing, as well as develop communication
skills employers value. By approaching communication as a human
process that requires not only clarity of purpose, but also a strong sense
of audience, the text is based on the premise that an understanding of
basic rhetoricaltheory can enhance one's practical communication skills.
Qualitative Research in Technical Communication - James Conklin
2010-10-27
Addressing the explosive growth in qualitative research in recent years,
this volume represents the first anthology to bring together a
representative sample from this growing body of work, and comments on
the reasons for the extraordinary interest in qualitative research.
Contributors to the volume bring forward reports of significant,
structured qualitative research into various aspects of technical
communication practice, addressing the questions of what new insights
researchers are generating about the working reality of today’s technical
communicators, and how technical communicators are perceived and
treated by managers and by colleagues from other disciplines. Including
examples of qualitative methodologies—including ethnography, case
study, focus groups, action research, grounded theory, and interview
research— used by technical communicators to strengthen their practice,
the result is a rich harmony of perspectives, as diverse as the field of
technical communication itself. This book will be of interest to to
students and academics seeking up-to-date information on current
industry practices in technical communication, as well as to practitioners
in technical and professional communication. The book will also serve as
a text in undergraduate seminars and courses at the master’s level.
Storytelling with Data - Cole Nussbaumer Knaflic 2015-10-09
Don't simply show your data—tell a story with it! Storytelling with Data
teaches you the fundamentals of data visualization and how to
communicate effectively with data. You'll discover the power of
storytelling and the way to make data a pivotal point in your story. The
lessons in this illuminative text are grounded in theory, but made
accessible through numerous real-world examples—ready for immediate
application to your next graph or presentation. Storytelling is not an
inherent skill, especially when it comes to data visualization, and the
tools at our disposal don't make it any easier. This book demonstrates
how to go beyond conventional tools to reach the root of your data, and
how to use your data to create an engaging, informative, compelling

Technical Communication for Engineers - Shalini Verma
Technical Communication for Engineers has been written for
undergraduate students of all engineering disciplines. It provides a wellresearched content meticulously developed to help them become
strategic assets to their organizations and have a successful career. The
book covers the entire spectrum of learning required by a technical
professional to effectively communicate the technicalities of his subject
to other technocrats or to a non-technical person at their proper levels. It
is unique inasmuch as it provides some thoughtful pedagogical tools that
help the students attain proficiency in all the modes of communication.
Key Features  Marginalia, which are spread throughout the book to
clarify and highlight the key points.  Tech Talk passages, which throw
light on the latest advancements in communication technology and their
innovative use  Application-based Exercise, which encourages the
readers to apply the concepts learnt to real-life situation  Languagebased Exercise (Grammar & Vocabulary) to help readers assess their
language competency  Ethical Dilemma, which poses a complex
hypothetical situation of mental conflict on choosing between difficult
moral imperatives  Experiential Learning-based Exercise (Project Work)
devised to help learner ';feel' or ';experience' the concepts and theories
learnt and thereby gain hands-on experience
Handbook of Technical Writing - Charles T. Brusaw 1997-08-15
New to this edition: Up-to-date information on on-line research and
computer resources. A unique four-way access system enables users of
the Handbook of Technical Writing to find what they need quickly and
get on with the job of writing: 1. The hundreds of entries in the body of
the Handbook are alphabetically arranged, so you can flip right to the
topic at hand. Words and phrases in bold type provide cross-references
to related entries. 2. The topical key groups alphabetical entries and
page numbers under broader topic categories. This topical table of
contents allows you to check broader subject areas for the specific topic
you need. 3. The checklist of the writing process summarizes the opening
essay on "Five Steps to Successful Writing" in checklist form with page
references to related topics, making it easy to use the Handbook as a
writing text. 4. The comprehensive index provides an exhaustive listing
of related and commonly confused topics, so you can easily locate
information even when you don't know the exact term you're looking for.
Technical Communication - Meenakshi Raman 2015
The text material has been restructured to provide a more balanced and
exhaustive coverage of the subject.The text discusses the core concepts
of technical communication and explains them with the help of numerous
examples and practice exercises. The book also provides support for soft
skills laboratory sessions through a companion CD.With its in-depth
coverage and practical orientation, the book is useful not only for
students, but also as a reference material for corporate training
programmes.
Effective Teaching of Technical Communication - Michael J. Klein
2021
"Effective Teaching of Technical Communication broadens our
understanding of current effective teaching and pedagogical methods by
facilitating a discussion of important and innovative theories, concepts,
and practices related to the teaching of technical communication"-Technical Communication - Jon Balzotti 2021-09-03
Technical Communication: A Design-Centric Approach is a
comprehensive textbook for introductory courses in technical
communication and professional writing. Technical Communication takes
a design approach to foundational and emergent technical
communication skills such as document design, job applications and
interviews, workplace collaboration, and report writing, providing
students with practical guidance on matters of ethics, style, and problemsolving in a range of professional and organizational contexts. This is a
core textbook suitable for undergraduate courses in technical and
professional communication. The book is supplemented by an innovative
website featuring interactive simulations of various real-world technical
communication challenges. Visit https://microcore.byu.edu/
A Concise Guide to Technical Communication - Heather Graves
2020-10-26
This compact but complete guide shows that less is more—with fewer
extraneous details getting in the way of students trying to learn on the
run, it allows them to focus on the most important principles of effective
technical communication. The Concise Guide takes a rhetorical approach
to technical communication; instead of setting up a list of rules that
should be applied uniformly to all writing situations, it introduces
students to the bigger picture of how the words they write can affect the
people intended to read them. Assignments and exercises are integrated
effective-technical-communication
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story. Specifically, you'll learn how to: Understand the importance of
context and audience Determine the appropriate type of graph for your
situation Recognize and eliminate the clutter clouding your information
Direct your audience's attention to the most important parts of your data
Think like a designer and utilize concepts of design in data visualization
Leverage the power of storytelling to help your message resonate with
your audience Together, the lessons in this book will help you turn your
data into high impact visual stories that stick with your audience. Rid
your world of ineffective graphs, one exploding 3D pie chart at a time.
There is a story in your data—Storytelling with Data will give you the
skills and power to tell it!
The Essentials of Technical Communication - Elizabeth Tebeaux
2020-11-06
"This is an English textbook for students taking courses in technical
communication"-Teaching Professional and Technical Communication - Tracy Bridgeford
2018-09-21
Teaching Professional and Technical Communication guides new
instructors in teaching professional and technical communication (PTC).
The essays in this volume provide theoretical and applied discussions
about the teaching of this diverse subject, including relevant pedagogical
approaches, how to apply practical aspects of PTC theory, and how to
design assignments. This practicum features chapters by prominent PTC
scholars and teachers on rhetoric, style, ethics, design, usability, genre,
and other central concerns of PTC programs. Each chapter includes a
scenario or personal narrative of teaching a particular topic, provides a
theoretical basis for interpreting the narrative, illustrates the practical
aspects of the approach, describes relevant assignments, and presents a
list of questions to prompt pedagogical discussions. Teaching
Professional and Technical Communication is not a compendium of best
practices but instead offers a practical collection of rich, detailed
narratives that show inexperienced PTC instructors how to work most
effectively in the classroom. Contributors: Pam Estes Brewer, Eva
Brumberger, Dave Clark, Paul Dombrowski, James M. Dubinsky, Peter S.
England, David K. Farkas, Brent Henze, Tharon W. Howard, Dan Jones,
Karla Saari Kitalong, Traci Nathans-Kelly, Christine G. Nicometo, Kirk
St.Amant
Effective Technical Communication - Barun K. Mitra 2006
Effective Technical Communication is designed to serve as a practical
guide and useful resource for scientists, engineers, and researchers. It
addresses the need of practitioners engaged in the exchange of techincal
information to effectively share their ideas with, and make impact on,
their peers. The book provides guidelines, technical conventions, and
graphical and visual aids for communicating effectively. It discusses the
use of scientific vocabulary and various forms of writing, starting from
simple forms such as paragraph and precis writing to more advanced
forms such as scientific and engineering reports and papers. Written in
an wasy-to-understand style, the text is supported with numerous
illustrative examples. The correct use of language, the dos and don'ts of
communication and the effective use of speech communication have also
been discussed in detail.
The IEEE Guide to Writing in the Engineering and Technical
Fields - David Kmiec 2017-09-13
Helps both engineers and students improve their writing skills by
learning to analyze target audience, tone, and purpose in order to
effectively write technical documents This book introduces students and
practicing engineers to all the components of writing in the workplace. It
teaches readers how considerations of audience and purpose govern the
structure of their documents within particular work settings. The IEEE
Guide to Writing in the Engineering and Technical Fields is broken up
into two sections: “Writing in Engineering Organizations” and “What Can
You Do With Writing?” The first section helps readers approach their
writing in a logical and persuasive way as well as analyze their purpose
for writing. The second section demonstrates how to distinguish
rhetorical situations and the generic forms to inform, train, persuade,
and collaborate. The emergence of the global workplace has brought
with it an increasingly important role for effective technical
communication. Engineers more often need to work in cross-functional
teams with people in different disciplines, in different countries, and in
different parts of the world. Engineers must know how to communicate
in a rapidly evolving global environment, as both practitioners of global
English and developers of technical documents. Effective communication
is critical in these settings. The IEEE Guide to Writing in the Engineering
and Technical Fields Addresses the increasing demand for technical
writing courses geared toward engineers Allows readers to perfect their
effective-technical-communication

writing skills in order to present knowledge and ideas to clients,
government, and general public Covers topics most important to the
working engineer, and includes sample documents Includes a companion
website that offers engineering documents based on real projects The
IEEE Guide to Engineering Communication is a handbook developed
specifically for engineers and engineering students. Using an
argumentation framework, the handbook presents information about
forms of engineering communication in a clear and accessible format.
This book introduces both forms that are characteristic of the
engineering workplace and principles of logic and rhetoric that underlie
these forms. As a result, students and practicing engineers can improve
their writing in any situation they encounter, because they can use these
principles to analyze audience, purpose, tone, and form.
Technical Communication for Readers and Writers - Brenda R. Sims
2002-09
Sims' Technical Communication for Readers and Writers, Second Edition,
guides students in planning, writing, and designing effective documents
to meet the needs of users and readers. Thoroughly revised, expanded,
and redesigned in full color, this edition gives students the tools they
need to create appropriate technical documents for a multitude of
writing situations and audiences. The text takes a process approach
rather than the model-based approach of older tech writing texts.
Directions in Technical Writing and Communication - Jay R Gould
2020-03-25
Teachers of technical writing are frequently handicapped by a lack of
material to back up discussions in the classroom and in textbooks. This
title helps to overcome this weakness.
Central Works in Technical Communication - Johndan Johnson-Eilola
2004
Bringing together thirty-two landmark essays, Central Works in
Technical Communication provides a broad and representative overview
of the field. It introduces students, new teachers, and new practitioners
to the community of technical communication as an intellectual and
communal endeavor that encompasses such complex theoretical topics as
research methods, social issues, and ethics. Editors Johndan JohnsonEilola and Stuart A. Selber engaged in a comprehensive selection
process--including the consultation of a review board of leading teachers
and scholars--and have included some of the most influential articles and
book chapters published in technical communication over the last
twenty-five years. Each essay is accompanied by a reflective piece
written by its author specifically for this volume. These commentaries
provide context for the essays and allow the authors to add to or
challenge their original ideas and resituate them in a contemporary
environment. The book also features section introductions written by the
editors that offer historical and conceptual approaches to understanding
the contributions each work makes to the field of technical
communication. Central Works in Technical Communication is organized
around eight major conceptual categories: histories, rhetorical
perspectives, philosophies and theories, ethical and power issues,
research methods, workplace studies, online environments, and
pedagogical directions. An alternative table of contents groups the
essays into additional categories including collaboration, gender, genre,
usability, and visual theory and practice. Ideal for advanced
undergraduate and graduate courses in technical communication, this
collection is also a compact and convenient resource for practicing
professionals and academics new to the field.
Technical Writing - Carmen Bombardó Solés 2009
A Research Primer for Technical Communication - George F Hayhoe
2009-03-04
This practical volume provides a thorough introduction to conducting
and critically reading research in technical communication, complete
with exemplars of research articles for study. Offering a solid grounding
in the research underpinnings of the technical communication field, this
resource has been developed for use in master’s level and upper-division
undergraduate research methods courses in technical and professional
communication.
Posthuman Praxis in Technical Communication - Kristen R. Moore
2018-01-19
This collection, aimed at scholars, teachers, and practitioners in
technical communication, focuses on the praxis-based connections
between technical communication and theoretical movements that have
emerged in the past several decades, namely new materialism and
posthumanism. It provides a much needed link between contemporary
theoretical discussions about new materialisms and posthumanism and
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the practical, everyday work of technical communicators. The collection
insists that where some theoretical perspectives fall flat for practitioners,
posthumanism and new materialisms have the potential to enable more
effective and comprehensive practices, methodologies, and pedagogies.
International Technical Communication - Nancy L. Hoft 1995-05
A complete guide to planning, writing and designing documentation for
distribution to an international audience. Shows publication departments
and design teams how to create one document for world-wide
distribution; covers all forms of documentation; carefully describes the
do's and taboos of page layout, color, example choices and much more.
Effective Communication Skills For Scientific And Techinical
Professionals - Harry E. Chambers 2000-12-28
Flatter, more collaborative organizational structures, combined with the
pressure to translate innovative ideas into action quickly, are increasing
the need by technical professionals-such as computer programmers,
design specialists, engineers, and R&D scientists-to expand their
repertoire of communication and managerial skills. In this highly
accessible and practical book, Harry Chambers offers a wealth of
strategies and tactics for building these skills, to the benefit of
individuals, teams, and companies. In his trademark shoot-from-the-hip
style, Chambers identifies specific real-world challenges that technical
professionals face in the workplace, and offers definitive guidelines for
enhancing their communication skills-from making presentations to
giving and receiving criticism to navigating office politics. Featuring
interviews with people in the trenches, as well as self-assessment tools
and exercises, Effective Communication Skills will become a valued
resource for technical professionals and their colleagues, trainers, and
HR departments in all industries.
Scientific and Medical Communication - Scott A. Mogull 2017-09-01
Scientific and Medical Communication: A Guide for Effective Practice
prepares readers to effectively communicate in professional scientific
communities. The material in this book is firmly grounded in more than
500 published research findings and editorials by scientific writers,
authors, and journal editors. Thus, this text provides the broadest and
most comprehensive analysis of scientific writing. In addition, carefully
selected and thoroughly annotated examples from the scientific and
medical literature demonstrate the recommendations covered in the text.
These real-world examples were carefully selected so that the scientific
content can be understood by those without a detailed background in any
particular scientific or medical field—thus clearly illustrating the content
organization and writing style. This text will prepare individuals to write
and edit scientific manuscripts, conference abstracts, posters, and press
releases according to journal and professional standards. Readers will
also learn to conduct effective searches of the scientific and medical
literature, as well as proper citation practices.
Human-Information Interaction and Technical Communication: Concepts
and Frameworks - Albers, Michael J. 2012-02-29
"This book works to provide practical knowledge based on a sound
theoretical foundation for allowing people to engage in a meaningful
dialogue as they make decisions with respect to designing that
communication"--Provided by publisher.
Technical Documentation Best Practices - Creating Effective
Visualizations for Technical Communication - Marc Achtelig 2020-10-25
Words are not always the best medium for communicating technical
information. Sometimes, a picture, a simple animation, or a short video
can intuitively show within a few seconds what words can hardly
describe. However, there are also cases in which pictures are too
complicated and videos are too slow in conveying information. For

effective-technical-communication

effective technical communication, images and videos need to be used
exactly where they are most efficient, and they need to be designed to
clearly convey their particular message. This book shows you the
principles of creating effective visuals. Topics covered: Choosing the
right medium and place: What works best in a particular case: Text?
Images? Animations? Videos? Interactive components? How many
images should you include, and where should you put them? Common
basics of visualization: General design principles that apply to both
creating images and creating videos. Images in general: Fundamental
tips for creating effective images, no matter what these images show.
Images of hardware: Particular tips for creating drawings and photos
that show physical devices. Images of software: Particular tips for
creating screenshots and other images of software. Video design: Tips for
creating effective instructional videos, as well as solutions for embedding
these videos into technical documentation. Video production: Tips on
how to organize the creation of instructional videos and on the
underlying technologies. Interactive content: Ideas for implementing
interactive components, such as interactive 2D and 3D images,
hypervideos, and augmented reality applications. Like all the books of
the Technical Documentation Best Practices Series, the book focuses on
practical tips and examples that are easy to implement in real projects.
In case you don't create your visuals yourself but instead assign this task
to a graphic designer or to an agency, the book makes you a competent
client and gives you the expertise to review the results critically.
Citizenship and Advocacy in Technical Communication - Godwin Y.
Agboka 2018-06-27
In Citizenship and Advocacy in Technical Communication, teachers,
researchers, and practitioners will find a variety of theoretical
frameworks, empirical studies, and teaching approaches to advocacy and
citizenship. Specifically, the collection is organized around three main
themes or sections: considerations for understanding and defining
advocacy and citizenship locally and globally, engaging with the local
and global community, and introducing advocacy in a classroom. The
collection covers an expansive breadth of issues and topics that speak to
the complexities of undertaking advocacy work in TPC, including local
grant writing activities, cosmopolitanism and global transnational
rhetoric, digital citizenship and social media use, strategic and tactical
communication, and diversity and social justice. The contributors
themselves, representing fifteen academic institutions and occupying
various academic ranks, offer nuanced definitions, frameworks,
examples, and strategies for students, scholars, practitioners, and
educators who want to or are already engaged in a variegated range of
advocacy work. More so, they reinforce the inherent humanistic values of
our field and discuss effective rhetorical and current technological tools
at our disposal. Finally, they show us how, through pedagogical
approaches and everyday mundane activities and practices, we (can)
advocate either actively or passively.
A Concise Guide to Technical Communication - Heather Graves
2020-10-20
This compact but complete guide shows that less is more—with fewer
extraneous details getting in the way of students trying to learn on the
run, it allows them to focus on the most important principles of effective
technical communication. A Concise Guide takes a rhetorical approach to
technical communication; instead of setting up a list of rules that you
should apply uniformly to all writing situations, it introduces students to
the bigger picture of how the words they write can affect the people
intended to use them. Assignments and exercises are integrated
throughout to reinforce and test knowledge.
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